Donna Epps \/

Vice President

Federal Regulatory Advocacy ver '- z on

1300 | Street, NW, Suite 400 West
Washington, DC 20005

July 19, 2005 Phone 202 515-2527
Fax 202 336-7922
donna.m.epps@verizon.com

Ex Parte

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re:  Presubscribed Interexchange Carrier Charges, CC Docket No. 02-53

Dear Ms. Dortch:

On July 13, 2005, Joseph Dibella and the undersigned, representing Verizon, had a phone
call with Jennifer McKee and Richard Kwiatkowski of the Wireline Competition Bureau to answer
questions regarding the PIC and LPIC survey results that Verizon filed on June 28, 2005. In
response to staff questions, Verizon is providing additional information about the survey in the
attached document. This document identifies (1) the service centers that participated in the survey;
(2) whether a particular center was a business or consumer service center; (3) the geographic area
served by each service center; and (4) the service center that reported each PIC and/or LPIC
change.

Consistent with Commission rules, 1 am filing one electronic copy of this notice and
request that you place it in the record of the above-referenced proceedings.

Sincerely,

Bm%p}

Attachment

CcC: Jennifer McKee
Richard Kwiatkowski



[ I
PIC/LPIC Survey Form Data
|
PIC LPIC PIC + LPIC
Average Average Average
Lines Time per Lines Time per Lines Time per
Center  Time (min)  Changed Line Time (min] Changed Line Time (min) ~Changed Line
2 17 1 17
2 31 2 15.5
2 4 1 4
2 9 1 9
2 12 1 12
2 9 1 9
2 5 1 5
2 4 1 4
2 7 1 7
2 7 1 7
2 5 1 5
2 5 1 5
2 2 1 2
2 55 1 55
2 8.3 1 8.3 8.3 1 8.3
2 1.2 1 1.2 12 1 12
2 1.8 1 18 1.75 1 175
2 1 1 1
2 2 1 2
2 11 1 11
2 0.6 1 0.6
1 2 1 2
1 13 1 13
1 2 1 2
1 0.5 1 0.5
1 1 1 1
4 8 1 8
4 4 1 4
4 12 1 12
4 14 1 14
4 10 1 10
4 8 1 8
4 5 1 5
2 7 1 7
2 22 1 22
2 4 1 4
2 8 1 8
2 2 1 2
2 6 1 6
2 4 1 4
2 4 1 4
2 7.4 1 7.4
2 5.7 1 5.7
2 7 1 7
2 3.75 1 3.75
2 13 1 13
2 15 2 75
2 3 1 3
2 25 1 25
2 5 1 5
15 1 15
4 7 1 7
4 3 1 3
4 4 1 4
4 3 2 15
15 1 15
2 1 2
3 1 3
2 1 2
3 1 3
15 1 15
13 2 6.5
8 1 8
13 1 13
9 2 4.5
5 1 5
2 1 2
10 2 5
4.5 1 4.5
15 1 15
35 1 35
9.5 1 9.5
1 1
1 1
2 2
8. 8.
14 14
4 1.
43 4
12, 12,
5.7 5.7
28.8 1 28.8
25.8 1 25.8
4 23 2 115
4 6 1 6
4 7 1 7
4 5 1 5
4 4 1 4
4 5 1 5
4
4 4 4
4
4
4 1 1 1
4 1 1 1
4 1 1 1




[ I
PIC/LPIC Survey Form Data
|
PIC LPIC PIC + LPIC
Average Average Average
Lines Time per Lines Time per Lines Time per
Center  Time (min)  Changed Line Time (min] Changed Line Time (min) Changed Line

1 14 1 14
1 19 1 19
1 10.5 1 10.5
1 6.35 1 6.35

1 5 1 5

6 9 1 9

1 10 1 10

1 5 1 5

6 15 7 21

6 5 1 5
6 8 1 8

6 6 1 6
1 10 1 10

1 1 1 1

1 25 1 25

1 1 1 1

1 1 1 1

1 2 1 2

1 1 1 1
2 15 1 15

2 4 1 4

2 15 1 15

2 5 1 5

2 8 1 8

2 22 1 22

2 25 3 0.83

2 15 1 15
2 9 1 9
2 13 1 13
2 6 1 6
3 10 2 5
3 10 1 10

3 7 1 7
3 5 1 5
3 10 1 10

3 10 1 10
3 10 1 10

3 5 1 5

3 5 1 5

3 10 1 10
3 10 1 10
3 5 1 5

3 10 1 10
3 15 1 15

3 10 1 10
3 5 1 5
3 10 1 10
3 5 1 5
3 8 1 8
3 2 1 2
3 4 1 4

3 10 1 10

3 2 1 2

3 4 1 4

3 6 1 6

3 18 1 18

3 21 1 21
3 10 1 10

3 15 1 15
3 10 1 10

3 15 1 15
3 5 1 5

3 10 1 10
3 15 2 75
3 10 1 10
3 15 1 15
3 10 1 10
3 5 1 5

4 7 1 7

4 6 1 6

4 2 1 2

4 7 1 7

4 4 1 4

5 17 3 5.67

5 12 1 12

5 11 1 11

5 16 3 53

5 3.4 1 3.4

5 7 1 7

5 13 1 13

5 11 3 3.7

5 14 2 7
5 16 12 13

5 2 1 2

5 3 2 15

5 4 3 13
5 2 2 1

5 15 3 0.5

5 15 1 15

5 23 1 23

5 10 2 5




PIC / LPIC Survey Form Data

PIC
Average
Lines Time per
Center | Time (min)  Changed Line
Total 685.3 123
Average per line 5.57
Data from Cost Study 4.09
Notes: Center
1
2
3
4
5
6

LPIC
Average
Lines Time per
Time (min) Changed Line
159.25 28
5.69

Taunton CSSC - handles all of the Northeast
Salisbury CSSC - handles MD, VA, WV and DC
Bangor CSSC - handles all of NE

Virginia Beach CSSC - handles MD, VA, WV and DC
Portland BSSC - handles all of NE

Willamsport BSSC - handles PA and DE

PIC + LPIC
Average
Lines Time per
Time (min) = Changed Line
PIC + LPIC
Average
617.43 82
7.53
6.12
Qty. %
30 16%
66 35%
38 20%
30 16%
18 10%
5 3%

187 100%

88%)

12%




